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GENERAL REFERENCE

Andres, Tomas D. (2006). Dictionary of Latin Legal Terms and Other Foreign
Terminologists. Quezon City : New Day Publishers. (Gen-Ref/340.03/An25)

McFedries, Paul. (2008). The Complete Idiot’s Guide to Weird Word Origins.
Indianapolis, IN : Alpha Books. (Gen-Ref/422/M16)

Munziger,Paul. (2010). 100 Diving Sites: Underwater Paradises Around the Globe.
Bath, UK : Parragon. (Gen-Ref/797.23/M92)

The New Philippine Almanac. [2011]. Rev. ed. Angeles City: Children’s Press
Pubs (Gen-Ref/959.9046/N42)

Rigby, Christopher. (2002). Family Flip Quiz : General Knowledge : 1500+ Questions.
Great Bardfield, Essex : Miles Kelly Publishing. ( Gen-Ref/032.07/R44)

The World Aimanac and Book of Facts 2011. (2011). New York : World Almanac
Books. (Gen-Ref/310/W89)

FACULTY REFERENCES

Arends, Richard. (2012). Learning to Teach. 9" ed. Boston, Mass.: McGraw-Hill.
(FR/371.102/Ar3)

Medialdea, Concepcion. (2008). Basic Adolescent Sexuality Education for Educators
(Programa_SABE). Quezon City: Philippine Heart Center. (Fil Ref./649.65/M46)

Price, Kay M. (2011). Planning Effective Instruction : Diversity Responsive Methods and
Management. 4™ ed., international ed. Belmont, CA: Wadsworth Cengage
Learning. (FR/371.3028/P93)

Salandanan, Gloria G. (2009). Teacher Education. Quezon City: Katha Pubs.
(Fil Ref/370.1/Sa3)




21%' Century Trends : Issues and Challenges in Philippine Education : Keynote
Speeches/Public Policy Statements/Opinionated Pronouncements by CHED
Commissioners. (2010). Mandaluyong City: National Book Store.

(Fil Ref/370.9599/T91)

Weinstein, Carol Simon. (2011). Middle and Secondary Classroom Management: Lessons
from Research and Practice. 4™ ed. New York: McGraw-Hill. (FR/373.11024/W43)

Wood, Cavan. (2009). The RE Teacher’s Handbook. New York: Continuum.
(FR/200.71041/W85)

RELIGION

The Authentic Book of Christian Quotations : Over 1000 Quotations and lllustrations from
Augustine to Zinzendorf. (2006). Waynesboro, GA: World Vision. (Gen-Ref/230/Au8)

Bayan Umawit : the Order of Mass and Songs for Worship in Tagalog, English, and
Sinugboanon. (2010). Loyola Heights, Quezon City: Jesuit Music Ministry of Jesuit
Communications Foundation, Inc. and Claretian Publications. (H.S.FilRef/782.254/B34)

Catholic Bishop’s Conference of the Philippines. (2005). Compendium of the Catechism of
the Catholic Church. Phil. ed. Manila: Episcopal Commission on Catechesis and
Catholic Education. (Fil Ref/238.2/C28c)

Chambers, John. (2004) With Eyes Fixed on Jesus: Sunday Reflections for Laypeople :
Cycle A. Quezon City: Jesuit Communications Foundation. (Fil Ref/242.5/C35)

. (2005). With Eyes Fixed on Jesus: Sunday Reflections for Laypeople : Cycle B.
Quezon City: Jesuit Communications Foundation. (Fil Ref/242.5/C35)

. (2006). With Eyes Fixed on Jesus: Sunday Reflections for Laypeople : Cycle C.
Quezon City: Jesuit Communications Foundation. (Fil Ref/242.5/C35)

The Daily God Book Words of Wisdom. (2009). Carol Stream, lll.: Tyndale House.
(Gen-Ref/248.32/D14)

Myers, Ruth. (2007). A Treasury of Praise : Enjoying God Anew. Colorado Springs,
Colo. : Multnomah Books. (FR/242.2/M99)

O’Collins, Gerald. (2010). Jesus: A Portrait. . Phil. ed. Quezon City : Claretian
Pubs; Jesuit Communications. (Fil Ref/232.901/0c5)

Orbos, Jerry M. (2010). Defining Moments. Manila: Logos Pub. (Fil Ref/248.34/0r1d)

. (2011). Treasured Moments. Manila: Logos Pubs, Inc. (FilRef/248.34/0r1t)




ENGLISH

Canonigo, C.S. (2011). Book of Tongue Twisters for English Teachers & Students. Rev.
& enlarged ed. Manila: TCB Book Supply. (FilRef/818/C16)

Colligan, Louise. (1987). Help! | Have to ... Write a Paper : Scholastic’'s A" Junior Guide to
Good Writing. New York: Scholastic. (HSR/808.042/C69)

Crus, Ceciliano-Jose. (2010). Campus Journalism and School Paper Advising. 2™ ed.
Manila: Rex Book Store. (FilRef/371.897/C88)

Culham, Ruth. (2010). Traits of Writing : the Complete Guide for Middle School. New
York: Scholastic. (FR/378.238/C91)

Egargo, Fernando Navidad. (2008). Community Radio Broadcasting in the Philippines.
Mandaluyong City: National Book Store. (FilRef/384.5409599/Eg1)

Evans, Hestia. (2009). The Mythology Handbook : a Course in Ancient Greek Myths.
London: Candlewick Press. (FR/292.13/Ev1)

Khan, Rachel E. (2010). Campus Journalism. Mandaluyong City: Anvil Pubs.
(FilRef/371.897/K52)

Macabuhay, Cynthia H. (2009). Effective Business Letters & Communication. 3" ed.
Mandaluyong City: National Book Store. (FilRef/651.7/M11)

Malinao, Alito L. (2008). Feature, Editorial and Opinion Writing. Mandaluyong City:
National Book Store. (FilRef/070.44/M29)

Oates, Joyce Carol. (2007). The Museum of Dr. Moses : Tales of Mystery and
Suspense. Orlando: Harcourt. (R/813.54/0a8)

Silverstein, Shel. (1996). Falling Up : Poems and Drawings. New York: Scholastic.
(R/811.54/Si3f)

. 1996. Where the Sidewalk Ends : the Poems & Drawings. New York:
Scholastic. (R/811.54/Si3w)

FILIPINO

Bellen, Christine S. (2009). Tara na sa Entablado! : mga Dulang Pang-classroom ng mga
Kuwento ni Lola Basyang ni Severino Reyes. Pasig City: Anvil Pubs.
(FilRef/899.2112/B41)

Nem Singh, Alfredo C. (2010). Mga Alamat at Kuwentong Bayan : Dito, Doon, at Kung
Saan-saan. Pasig City: Anvil Pubs. (FilRef/398.209599/N34)

Samu’t Saring Dulang Pambata. (2007). Mandaluyong City: National Book Store.
(FilRef/899.2112/Sa4)

Santiaguel, Armin T. (2009). Sumpa ng Mombaki. Manila: New Day Pubs.
(FilRef/899.2113872/Sab5)




Zaide, Gregorio F. (1997). Jose Rizal : Buhay, mga Ginawa at mga Sinulat ng Isang
Henyo, Manunulat, Siyentipiko at Pambansang Bayani. Cubao, Quezon City: All-
Nations Pubs. (FilRef/923.2599/Z1)

SCIENCE

Cunningham, William P. (2010). Environmental Science : A Global Concern. Boston:
McGraw-Hill Higher Education. (FR/363.7/C91)

Evangelist, Thomas A. (2009). McGraw-Hill’s SAT Subject Test: Chemistry. . 2" ed.
New York: McGraw-Hill. (FR/540/Ev1)

Koch, Janice. (2010). Science Stories: Science Methods for Elementary and Middle
School Teachers. 4™ ed.; International ed. Australia: Wadsworth Cengage Learning.
(FR/372.35/K81)

Prochnow, Dave. (2007). 101 Outer Space Projects for the Evil Genius. New York:
McGraw-Hill. (FR/629.4078/P94)

MATHEMATICS

Gibilisco, Stan. (2010). Pre-Calculus Know It All. New York: McGraw-Hill.
(FR/515.1/G35)

Leithold, Louis. (2002). College Algebra and Trigonometry. Singapore: Pearson
Education Asia. (FR/512.13/L53)

Sonnabend, Thomas. (2010). Mathematics for Teachers : an Interactive Approach for
Grade K-8. 4™ ed.; international ed. Belmont, CA: Brooks/Cole Cengage Learning.
(FR/372.7044/S05)

TECHNOLOGY AND LIVELIHOOD ECONOMICS

D’Oench, Nancy. (2009). Flower Arranging the American Way : a World Association of
Flower Arrangers (WAFA USA) . New York: Abrams. (FR/745.92240973/D67)

Folini, Melisaa Rossetti. (2010). Story Times Good Enough to Eat! : Thematic Programs
with Edible Story Crafts. Santa Barbara, Calif.: Libraries Unlimited.(FR/641.5/F72)

Gelacio-Estrafiero, Adela. (2011). A Guide to Garments Technology : Sewing Technigues
and Operations. Quezon City: Great Books Pubs. (FilRef/646.2/G28)

Hilario, Carmelita B. (2008). Clothing Technology Made Easy (With Lesson Plans). Rev.
ed. Mandaluyong City: National Book Store. (FilRef/646.4007/H54)

iQuote : Brilliance and Banter from the Internet Age. (2008). Guilford, Conn.: Lyons
Press. (Gen-Ref/081.22/106)

Neumayer, Angkana. (2010). Table Decorations with Fruits and Vegetables. Atglen, PA:
Schiffer Pubs. (FR/642.8/N39)




Preserve It! (2010). New York: DK Pubs. (FR/641.42/P92)

A Rainbow of Stitches : Embroidery and Cross-Stitch Basics Plus More Than 1,000 Motifs
and 80 Project Ideas. (2009). New York: Watson-Guptill Pubs. (HSFR/746.44/R13)

Rodale’s lllustrated Encyclopedia of Organic Gardening. (2005). London: DK Pubs.
(Gen-Ref/635.0484/R61)

Schapper, Linda. (2011). 300 Classic Blocks for Crochet Projects. Rev. ed. New York:
Lark Books. (FR/746.434041/Schl)

Shepler, Missy. (2011). The Complete Idiot’s Guide to Sewing. New York: Alpha.
(FR/646.2/Sh4)

Sicat, Ma. Aurora L. [2006]. Housekeeping Made Easy : a Must Read to Learn the Ropes
of Smart Housekeeping. Makati City: Sound Pubs. (FilRef/640/Sil)

.[2007]. Housekeeping Made Easy 2. Makati City: Sound Pubs. (FilRef/640/Sil)

MUSIC, ARTS, PHYSICAL EDUCATION AND HEALTH (MAPEH)

Best of Filipino Artist : Noon at Ngayon. [207?]. Diamond ed. Makati City: Sound
Publishing Corp. (FilRef/784.5/B46)

Cooper, Kate. (2010). Rock Climbing. Rev. ed. Kent : Ticktock Entertainment.
(R/796.5223/C78)

Gale, Lesly. (2010). Skydiving. Rev. ed. Kent: Ticktock Entertainment. (R/797.56/G13)

Gifford, Clive. (2006). The Kingfisher Soccer Encyclopedia. Boston: Kingfisher.
(Gen-Ref/796.33403/G36s)

Gifford, Clive. (2006). Racing : the Ultimate Motorsports Encyclopedia. Boston, Mass.:
Kingfisher. (Gen-Ref/796.72092/G36)

Luxbacher, Irene. (2003). The Jumbo Book of Art. Toronto: Kids Can Press.
(FR/701.8/L97)

Pinniger, Deb. (2010). White-Water Sports. Kent: Ticktock Entertainment.
(R/797.1/P65)

Whittall, Noel. (2010). Hang Gliding & Paragliding. Rev. ed. Kent: Ticktock
Entertainment. (R/797.55/W61)




SOCIAL STUDIES

Aboriginal Rights Movement. (2011). Chicago: World Book. (Gen-Ref/323.119915/Ab7)

African American Civil Rights Movement. (2011). Chicago. IL: World Book.
(Gen-Ref/323.1196073/Af8)

American Civil War. (2011). Chicago, IL: World Book. (Gen-Ref/973.7/Am3)
Atlas of the World. (2010). Reprinted with revisions. Chicago, IL: World Book.
(Gen-Ref/912/At6)

Canadian Independence. (2011). Chicago, IL: World Book. (Gen-Ref/971.06/C16)

The Chinese Revolution. (2011). Chicago, IL: World Book. (Gen-Ref/951.05/C44)

Federation of Australia. (2011). Chicago, IL: World Book. (Gen-Ref/994/F31)

The Great Depression. (2011). Chicago, IL: World Book. (Gen-Ref/973.916/G81)

Halili, Maria Christine N. (2010). Philippine History. 2™ ed. Manila: Rex Book Store.
(FilRef/959.90410/H13)

Independence of India and Pakistan. (2011). Chicago, IL: World Book.
(Gen-Ref/954.035/In2)

Layug, Benjamin Locsin. (2010). A Tourist Guide to Notable Philippine Historical
Landmarks, Monuments, and Shrines. Quezon City: New Day Pubs.
(FilRef/959.9/L45)

101 Filipino Icons. (2007). [Quezon City] : Adarna House and Bench.
(FilRef/305.89921/0On2)

South Africa’s Anti-Apartheid Movement. (2011). Chicago, IL: World Book.
(Gen-Ref/323.168/S08)

Truman, Mark. (2010). 100 Greatest Wonders of the World. Cottage Farm, Sywell: Igloo
Books. (Gen-Ref/031.02/T77)

Women'’s Right to Vote. (2011). Chicago, IL: World Book. (Gen-Ref/324.623/\W84)

The World Book Encyclopedia of People and Places. (2011). Chicago,IL: World Book.
(Gen-Ref/909.09/W89) 7 volumes

World War 1l in Europe. (2011). Chicago,IL: World Book. (Gen-Ref/940.5421/\W89)

World War 1l in the Pacific. (2011). Chicago, IL: World Book. (Gen-Ref/940.5426/W89)

VOCATIONAL TECHNOLOGY

Bishop. O.N. (2011). Electronics : Circuits and Systems. (2011). 4" ed. Amsterdam;




Boston: Newnes. (FR/621.381/B54)

Francisco, Felizardo Y. (2010). Basic Electricity and Electronics for Automotive.
Mandaluyong City: National Book Store. (FilRef/629.2549/F84)

Goddard-Clark, Lorri. (2007). The Hair Color Mix Book : More Than 150 Recipes for
Salon-Perfect_ Color at Home. New York: Collins. (FR/646.724/G61)

Hatch, Steve V. (2006). Computerized Engine Controls. Clifton Park, NY:
Thomson/Delmar Learning. (R/629.2549/H28)

Hopkins, Tom. (2011). Selling for Dummies. 3" ed. Hoboken, NJ: Wiley Pubs.
(R/658.85/H77)

McDaniel, Robert S. (2010). Soap Maker’'s Workshop : the Art and Craft of Natural
Handmade Soap. Lola, WI: Krause. (FR/668.12/M14)

O’Malley, John. (2010). Basic Circuit Analysis. 2" ed. New York: McGraw-Hill.
(FR/621.3192/0m1)

Phillips, Bill. (2010). Locksmithing. 2" ed. New York: McGraw-Hill. (FR/683.3/P54)

Root, Michael. (2010). The TAB battery book : an In-depth Guide to Construction, Design,
and Use. New York: McGraw-Hill. (FR/621.31242/R67)

Tooley, Mike. 2010). BTEC First Engineering : Mandatory and Selected Optional Units for
BTEC Firsts in Engineering. Oxford: Newnes. (FR/620/T61)

STUDENT’S INTEREST

Belloto, Sam. (2008). Prince Caspian : Puzzle Book. New York: Harper Entertainment.
(R/793.732/B41)

Chicken Soup for the Soul : Just for Teenagers : 101 Stories of Inspiration and Support for
Teens. (2011). Cos Cob, Coon: Chicken Soup for the Soul Pubs.
(FR/158.1280835/C43j)

Chicken Soup for the Soul : Teens Talk Relationships : Stories About Family, Friends and
Love. (2008). Cos Cob, Conn.: Chicken Soup for the Soul Pubs.
(FR/158.1280835/C43)

Chong, Grace D. (2009). Flying on Broken Wings : Stories of Courage in Overcoming
Disability. Quezon City: New Day Pubs. (FilRef/362.4/C45)

Fraser, Lindsey. (2010). Conversations with J.K. Rowling. (2001). New York: Scholastic.
(R/823.914/F86)

Johns, Michael Anne. (2009). The Guys of Twilight. (2009). New York: Scholastic.
(R/927/1362)

Oliver, Martin. (2009). The Boy’s Book of Greatness : Even More Ways to be the Best of




Everything. New York: Scholastic. (R/646.70083/0l14)

Pinder, Andrew. 92010). lllustrated Guide to Being Popular. Singapore: Scholastic.
(R/158.25/P65)

Reader’s Digest Book of Amazing Facts : a Children’s Guide to the World. (2007).
London: Reader’s Digest Association. (Gen-Ref/030/R22)

Rowlands, Millie. (2010). Justin Bieber : Our World. London: Orion Books.
(R/927/R79)

Santiaguel, Armin Il T. (2005). Tikbalang, aswang atbp. : B1 Gang Mysteries Episode 1,
Book 2. Quezon City: New Day Pubs. (FilRef/899.21103/Sa5)

MISCELLANEOUS

Allaway, Zia. (2010). How to Grow Practically Eveything. New York: DK Pubs.
(FR/635/Al5)

Geier, Michael Jay. (2011). How to Diagnose and Fix Everything Electronic. New York:
McGraw-Hill. (FR/621.3810288/G27)

Gifford, Clive. (2009). 10 Kings & Queens Who Changed the World. New York:
Kingfisher. (R/920.02/G36)

Noble, Mary. (2006). The Complete Beginner's Guide to Calligraphy. Bath, UK: Parragon
Pub. (FR/745.61/N66)

Old-Fashioned Cures and Proven Home Remedies : That Lower Cholesterol and Blood
Pressure, Improve Your Memory, and Keep Diabetes and Arthritis Under Control.
(2007). Peachtree City, GA: FC & A Medical Pubs. (FR/615.535/0I11)

Pinder, Andrew. (2010). lllustrated Guide to Training Parents. Singapore: Scholastic.
(R/649.122/P65)

Reader’s Digest. (2005). Fix It Yourself : a Practical Guide to Essential Home Repairs
and Maintenance. Ultimo, N.S.W.: Reader’s Digest (Australia). (Gen-Ref/643.7/R22)

Reader’s Digest. (2007). How to Stimulate Your Child’s Intelligence.. Singapore:
Reader’s Digest Association Limited. (FR/153.9/R22)

FICTION

Grisham, John. (2010). The Confession. New York: Doubleday. (Fic/G88c)

Haddix, Margaret Paterson. (2010). Into the Gauntlet. New York: Scholastic.
(Fic/H11, bk. 10)

James, Sabrina. (2010). Spring Fling. New York: Point. (Fic/J23)



Koontz, Dean R. (2010). Frankenstein : Lost Souls : A Novel. New York: Bantam Books.
(Fic/K83f)

Korman, Gordon. (2010). The Emperor’'s Code. New York: Scholastic.
(Fic/K84, bk.8)

Krulik, Nancy E. (2010). | Thought We Were Friends! New York: Scholastic.
(Fic/K93, bk.12)

Lerangis, Peter. (2010). The Viper's Nest. New York: Scholastic. (Fic/L56, bk.7)

Paolini, Christopher. (2010). Brisingr, or, the Seven Promises of Eragon Shadeslayer and
Saphira Bjartskular. New York: Alfred A. Knopf. (Fic/P19)

Park, Linda Sue. (2010). Storm Warning! New York: Scholastic. (Fic/P23, bk.9)

Riordan, Rick. (2010). The Lost Hero. New York : Disney : Hyperion Books. (Fic/R48)

Vespers Rising. (2011). New York: Scholastic. (Fic/R47v)

Walsh, Pat. (2010). The Crowfield Curse. New York: Chicken House. (Fic/W17)

Ward, Rachel. (2010). Numbers. New York: Chicken House/Scholastic. (Fic/W?21)

Wiles, Deborah. (2010). Countdown : the Sixties Trilogy. New York: Scholastc.
(Fic/W64)

AUDIO RECORDINGS

Aquino, Arnel Dc. (2005). Lauds Seven : Take My hands : Traditional Music for
Meditation. Loyola Heights, Quezon City: Jesuit Communications Foundations,
AdMU. (CDa/783.24/Ag5, v.7) 1 sound disc : digital stereo; 4 % in + 1 booklet

The Best of Himig Heswita. (2010). Loyola Heights, Quezon City: Jesuit Communications
Foundation, AdMU. (CDa/782.42/B46) 1 sound disc: digital stereo; 4 % in + 1 pamphlet

Bukas Palad (Musical Group). (2007). Hindi Kita Malilimutan. Loyola Heights, Q.C.:
Jesuit Communications Foundation. (CDa/783.8/B86h)
2 sound discs: digital stereo; 4 ¥ in.

Bukas Palad (Musical Group). (2003). Let Your Praises Be Heard. Quezon City: Bukas
Palad Music Ministry Foundation; Jesuit Communications Foundation.
(CDa/783.8/B86l) 1 sound disc : digital stereo; 4 ¥ in + 1 booklet

Nightfall Meditations. (2010). Flute & sax by Jay Gomez; guitars by Gerry Duran, Toto
Sorioso & Leonardo Mabalot; percussions by Junjun Regalado & DJ Rodriguez. Loyola
Heights, Q.C.: Jesuit Communications Foundation. (CDa/783.1/N56)

1 sound disc: digital stereo; 4 % in




Vespers 5 : Day Is Done. (2007). Bong Rosariom guitar; Jay Gomez, flute. Loyola
Heights, Quezon City: Jesuit Communications Foundation. (CDa/783.1/V63, v.5)
1 sound disc : digital stereo; 4 % in. + 1 booklet

VIDEO RECORDINGS

Addition & Subtraction Rock. (2006). Quezon City: Felta Multi Media.
(DVDmM/513.2/Ad26) 1 video disc (40 mins.) : sd., col.; 4 % in. DVD

Alphabet Exercise. (2006). Quezon City: Felta Multi Media. (DVDm/372.4145/AI7)
1 video disc (44 mins.) : sd., col.; 4 % in. DVD

The Book of Acts. (2009). Executive producer, Charles K. Robertson; producer, Robert
Marcarelly; director, Regardt Vanden Bergh. Makati City: Heartshaper Video.
(DVDmM/226.5/B64) 2 videodiscs in 1 container (193 mins.): sd., col.; 4 % in. DVD

Brother Sun, Sister Moon. (2004). Produced by Luciano Perugia for Euro International
Films and Vic Film (Productions) Ltd.; directed by Franco Zeffirelli; original story and
screenplay by Suso Cecchi D’Amico; Kenneth Ross, Lina Wertmuller, and Franco
Zeffirelli. Hollywood, Calif.: Paramount Pictures. (DVDm/922.22/B79)

1 video disc (121 mins.) : sd., col.; 4 % in. DVD

Multiplication Rap. (2006). Produced by Rock ‘N Learn. Quezon City: Felta Multi Media,
(DVDmM/513.2/M91) 1 video disc (50 min.): sd., col.; 4 % in. DVD

Once Upon a Saint : St. Agnes. [ ?]. Produced by Family Rosary Crusade. Quezon
City: Felta Multi Media. (DVDm/922.22/0n1)
1 video disc (approx. 30 mins.) : sd., col.; 4 % in. DVD

Phonics : Volumes | and Il. (2006). Created by Richard and Brad Caudle. Quezon City:
Felta Multi Media. (DVDm/372.4145/P56)
1 video disc (92 mins.): sd., col.; 4 % in. DVD

Prayers Wrapped in Songs 8 : Music Videos for Prayer and Reflection. (2008). Jesuit
Communications and Jesuit Music Ministry. Loyola Heights: Jesuit Communications
Foundation. (CDm/786/P89) 1 videodisc (30 mins.) : sd., col.; 4 ¥ in. + reflection guide

The True-to-Life Story of Mother Teresa : In the Name of God’s Poor. [ ? ]. Executive
producer, Robert Halmi, Sr.; produced by Peter Sheperd; written by Dominique Lapierre
with Jan Hartman; directed by Kevin Connor. Quezon City: Felta Multi Media.
(DVDmM/922.22/T76) 1 video disc (60 mins) : sd., col.; 4 % in. DVD




The USC Library System Logo

This issue of the Acquisitions List bears the Library System logo. It uses the acronym
USC. The letters U & C (with an orange circular element attached on each of them) depict
both the “customer “ or library user and the library personnel. The S represents the library
desk to which the library user goes to when he needs assistance from the library personnel.
The Orange on letter C represents the library personnel attending the user’s needs
(representing the orange on letter U), emphasizing that customer service is always first among
the library services.



